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Phone: 507-459-4465


Fax: 612-486-3499 


Email: basswoodhomes@yahoo.com











Basswood Home Improvement








Fine Trim Carpentry for


New Construction:  Cabinets, Countertops, Doors & Trim Installed.


Kitchen & Bath Remodels


Historic Renovation:  Period Millwork Matched, Custom Milled, or Built up with stock moldings.


DIY Consulting:  Do you want to learn how to get professional results on your own projects?  We can get you started with tips and techniques to make your project a success.  





          �














The Best of New and Old: 


We provide the highest quality trim carpentry services and products available. Innovation brings new materials and techniques into a tradition of fine craftsmanship. 


 Looks Good & Works Well:


We specialize in quality cabinet and countertop installation.  Our work is both pleasing to the eye and sturdy enough stand the test of time and use.


Special Orders Our Specialty:


If You can dream it, We can build it.  Have You always wanted a window seat, a custom closet, an entertainment center, or custom millwork?  Your designs can become unique built-in furniture.


Creative Curves:


We Provide Architectural Framing and Finishing of Arches, Curved Walls, Barrel Vaults, and Tray Ceilings.  Even Hardwood Trim can be steamed and bent to fit most Curves.

















Smart Design and Craftsmanship





Quality Cabinet and Countertop Installation.





Kitchen and Bathroom Remodeling.





Fine Finish Carpentry.





Custom Closets and Storage.
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Basswood Home Improvement





Brian Campbell


Tel: 507-459-4465





Smart Design & Craftsmanship.








Service/friendliness


�	Fantastic & with a smile!


�	Good, I had a positive experience.


�	Only fair…they did the work.


�	Poor…caveman communication skills.








Timeliness


�	Wonderful.  The job was completed earlier than I expected!


�	Good, the job was done on time as expected.


�	Only fair, the job ran a few days late.


�	Poor, ever heard of a watch or a calendar?








Cleanliness


�	Unbelievable, better then when you arrived.


�	Pretty good for carpenters!


�	Only fair, a bit of rubble left behind, but okay.


�	Poor…I wouldn’t let my dog walk through there.





























Based on your overall experience, how would you rate Basswood Home Improvement on a 1 to 10 scale?


Poor				 The Best!


1  2   3   4    5    6    7    8    9   10





Let us give you an estimate on any future project you are planning! Check all that apply out of the following services we provide:


�	Cabinets


�	Countertops


�	Door installation


�	Trim work (baseboards & casing)


�	Built-in furniture


�	Custom closets


�	Other ___________________________________





Comments:


______________________________________________________________________________________________________________

















At Basswood Home Improvement, we value the opinions of our customers.  Please take a moment to fill out this short survey to help our business improve and grow!


			Thank you,


			Brian & Corey





                             �





�








Where did you hear about us?


    ________________________________________





Quality of workmanship


�	Unbelievable, the Picasso of  carpentry!


�	Good, I got my money’s worth.


�	Only fair-not bad, but not that great.


�	Poor, I’ll ask the grade school wood shop students to do my next project.








     

















